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This project Upgrade gives the opportunity to refuges/migrants with no 
prior experience, in benefiting a flexible up-to-date experience of training 
on the key topics related to EU culture, related job sector skills, soft skills, 
linguistic support and skills profile tool.

Also, adult educators can increase their multicultural capacity as being 
facilitators of learning through a multicultural capacity methodology 
which will enable them to create an inclusive, active and open educational 
environment with low stress level which is responsive to migrants/refugees 
needs.

For these purposes, an online educational platform “ResupportMi 
e-tool” has created and addresses at refuges/migrants and adult trainers 
or practitioners who work with refugees/migrants.  

Visit our website to find more info https://upgrade-erasmus.eu/
Join the ResupportMi e-tool http://eclass.upgrade-erasmus.eu/ 

Are you a refugee/migrant and you want to integrate in the 
European culture, to learn new sectors skills and prepare yourself 
for a job interview?

In the ResupportMi e-tool you can gain knowledge in order to assist 
you integrate in the European culture and also get a Certificate from the 
University of Piraeus!

Ultimate goal is about increasing opportunities for your professional 
development and improving your skills for employability.

Below you can find the available modules through the ResupportMi 
e-Tool:

➤	 Module 1: Diverse identities and cultures in Europe,
 https://eclass.upgrade-erasmus.eu/courses/REFUGEE122/ 

➤	 Module 2: Sector Skills,
 https://eclass.upgrade-erasmus.eu/courses/REFUGEE123/ 
 • Agriculture Sector
 • Entering the Food Service Industry
 • Health Sector

➤	 Module 3: Soft Skills,
 https://eclass.upgrade-erasmus.eu/courses/REFUGEE125/ 
 • How to succeed in your job search
 • Positioning yourself in the labour 
 • Succeeding a job interview

➤	 Module 4: Get to know EU Skills Profile Tool and OLS,
 https://eclass.upgrade-erasmus.eu/courses/REFUGEE124/ 

Are you an adult educator and you are looking for new educational 
material and tool in order to improve your teaching methods or 
are you looking to become a certified Inter-Cultural Communicator 
Trainer?

Training courses are offered to adult trainers and practitioners about 
upskilling their intercultural communication to become more efficient 
when training refugees and migrants in developing skills.

You can use the ResupportMi e-Tool as an extra tool to your teaching 
material and help refugees/migrants to upgrade their skills, learn about 
the European Culture, the diverse identities and cultures in Europe and 
get to know other useful EU tools that will help them to their smoother 
integration in EU.

Log in as an adult educator in the ResupportMi e-Tool and follow 
Intercultural Communication Webinars that will help you understand the 
importance of proper communication between different cultures, the 
gaps and misunderstandings that could be caused if we do not know this 
culture well and how this could be avoided.

Do not lose the opportunity and become a Certified Inter-Cultural 
Communication Trainer without a fee through ResupportMi e-Tool! 
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