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Main Conference Day

May 8" 2018
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09:55

10:00

10:40

11:20

11:45

12:30

13:00

14:00

Auditorium,

Registration

Setting the Scene

“Quality - Current & Future Prospects”
Prof. George Bohoris, , University of Piraeus, Greece

New Frontiers

“Artificial or Extended Intelligence 2"
Dr. Michail Bletsas, Director of Computing, , , . USA

Big Data, Social Media & Quality

"Profiling the Project Manager using Big Data: A Preliminary Approac”
Valentina Deligianni, & Prof. Filotheos Ntalianis,
Assistant Professor , Greece

“Sentiment Analysis on Social Networks - A Case Study”
Konstantinos Maragos, & Prof. Petros E. Maravelakis, Associate Professor,
, Greece

Coffee Break

Quality Tools, Techniques - Our Graduates’ Career Development

“Integrating Lean Accounting Processes and Internal Auditing Practices”
Apostolos Mouzakitis, Quality Assurance Supervisor, Our Master Programme

&

"Quality Costing & Process Improvement Tools”
Dimitris Siganakis, Our Master Programme & (Finance Intern)

New Quality Frontiers
llias Papageorgiou, Local Representation, , Sweden, & , China Tourism Academy

Analytics & Operational Excellence

“Talking about Analytics”
Panos Papadopoulos, Manager, Advisory Services, EY, Greece

Digital Transformation & Quality Improvement
Vassilis Economou, Head, Informatics & Digital Education Department, , Greece



14:40 Lunch Break

15:00 Operational Excellence

"Excellence in HR”
Yiannis Lagos, Founder & Main Partner, Humantelligence & Firstin HR, USA

16:00 Employee & Customer Loyalty

“Driving Loyalty”
George Veinoglou, Commercial Manager, |CON Platforms, Greece

16:40 Coffee Break

17:15 Digitization & Industry Disruption
Leonidas Kovaios, ClIO at Vodafone, Vodafone-Panafon SA, Greece

18:10 New Business Opportunities
Paul Papadimitriou, CEO & Founder, Intelligencr, UK

19:00 The Way Ahead
Peter Economides, CEOQ & Owner, Felix BNI, Greece

19:55 Thankful Appreciation
Dimitris Vergas, Our MBA TQM Programme Graduate & Certification Manager, AJA HELLAS
Certification Body | Neurosales & NeuroQuality Practitioner, CEO & Owner AG ADVENT, Greece
Georgios Gkouskos, Our MBA TQM Programme Graduate & Financial Controller, European Reliance
(Eupwnaikri Miotn), Greece

20:00 CEOs’ Roundtable Discussion

Paul Papadimitriou, CEO & Founder, Intelligencr, UK
Peter Economides, CEO & Owner, Felix BNI, Greece

Quality Days 2018

Timeline
Main
Conference Day F
BPSV* Auditorium BPSY* Workshop* *
36 b Acropolis Museum DHL Express | University  {
(Ernst & Young) | of Piraeus

BPSV*

BPSV*

Quality Focused The Westin Resort - BPSV*
Assessment Centerst BIC Violex Costa Navarino USA, NY & k
University Boston Area

of Piraeus

* Best Practice Site Visit
** Loyalty Campaigns Design (for Crowd - Sourcing & Crowd - Funding)



