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XYNTOMO BIOTPA®IKO XHMEIQMA

Awaktopog (Ph.D.) tov Tunuatog Awoiknong Enyeipnoemv tov University of
Pittsburgh (Pennsylvania, USA) pe €dikevon oty Ztpatnywn Emyeipnoeov & ota
[Tinpogopraxd Zvotipato Aoiknong (vrdtpogog tov [dpduatog “A.2. Qvaons” kou
tov [Ipoypappatog NATO “’'Science & Research Fellowships™). Iltuyiovyxog tov
[Mavemommpiov Ieporng (Tpqpa Owovopkng Emotiung) kot kdtoyog MBA tov
University of Scranton (Pennsylvania, USA) pe g1dikevon oto XpnUoTo0tKOVOUKE, Kot
o1 Awoiknon Hopaywync.

Koatd ta ém 1993-1998 detéhece Kobnyntmg ommv €0pa  ZTpatnyikov
Yyedraopnod Zvompudtov Iinpopopikng oto Syracuse University (New York, USA)
EVO TaVTOXpOVO cuvepyalotav ce gpevvntikd épya pe to University of Southern
California (Los Angeles, USA). TopdAinia, katd to dtdotnuo 1989-1997 detélece
ovpPovrog og emyepnoelg ko [avemotpia g Bopeiov Apepikng onwg: University
of Pittsburgh’s Center for Executive Education (otpatnykdg oyed0GHUOC CUOTNUATOV
TANPOPOPIKNG KOl EKTOIOELOT OVOTATOV GTEAEXDV emyepnoewv), IBM-New York
(otpatnywn ypnon mopwv mAnpoeopikns-Business Intelligence, Data Warehousing),
Pittsburgh Plate Glass International-Fiberglass Division (opydvoon Mapketivyk kot
npoypdupato Business Simulation), Copperweld Co. (cvotiuota MAEKTPOVIKOD
eumopiov & EDI), Carrier Co. (Syracuse, NY) xor Xerox Co. (Rochester, NY) g
ovupovroc oe Bépata Xtpatnywod Xxedacpod Xvotnudtov [TAnpoeopiknig kot
Avaoyeolacpov Emyeipnoewv (Business Process Reengineering) kot Weirton Steel
(West Virginia) (Zyedl0G1OC CLOGTNUATOV LTOCTNPIENG KOl ANYNG EMLYEPUOTIKOV
anopacewv, Xvotnuota Hiektpovikng Avtaiiayng Asdopévev - EDI).
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Ymv EMnvikr ko Kvzmplokn ayopd €xel 010teAEGEL TPOEOPOC EMITPOTMDV
AVATTUENG CLGTNUATOV TANPOPOPIKNG KOt E0IKOG TEYVIKOS GOUPOVAOG G€ TOALG £pyal
onuociov opyavicpudv (EAAnvikd Apvviikd Zvomuato-EAX, Kowwovia g
[MAnpogopiac, Ymovpyesio Eumopukng Navtidoag, Ymovpyeio  Avdmtvéng--e-
government forum committee, EATA, OIIE, I'ME, EOMMEX, EONIKH TPAIIEZA,
OTE, ITET, EETT, OXE x.d4.) oe Bépata avacyedacpod owdikacudy (BPR),
EMYEPNOLOKOD KOl OTPOUTNYIKOD GYeSoHoD KoODS Kot GOUUPBOLAOS 1OOTIKAOV
emyepnoewv oe Bépata Hyeaias & Avarroing Ilpoocwmixod, Avartoéns Opauatos &
Erouping Tovtotnrog, Zyediwv Mapketivyk, Zyediwv Ztpotnyikns Xpnong Zootnuotwv
IAnpogopikng, Avamroéng Zvotnudtwv Beltiotomoinong Amddoons Illpocwmikod &
Avarroéng Ilpoowmixod (EATA, OXE, National Bank of Greece, Dixons’ South
Europe Group, IASO General Hospital, Zovoecpoc EAAnvikov Kivikov, L’Oreal
Hellas, Altec Telecoms Group, Hermes Group-Cyprus), Xvotudtov Métpnong
Amodotikotntog (Performance Management & Measurement Systems) kot
Yvomudatov ITapakorobOnong kot A&orldynong YAiomoinong Ltdymv ZTpotnyikng
(Balanced Scorecard Systems).

Ao Tov Maptio tov 1999 eivan péhog AEIT tov Iavemompiov Ilepaidg oto
Tuqua Owovopkng Emotiung o6mov dwdokel to  padiuato:  Emiyeipnoioxn
2oy &  Ilolitiky, Xtpatnyiko Mapketivyk,  Aiebvig Avtaywviouog-
THaykoouionoinon Ayopawv xor I[inpogpopioxse Zvotijuoto. Aoiknong. And to 2004
péxpt onuepa, etvor oevbouvtig tov Metamtuyakov Ilpoypappotog Xmovddv
«Owovoukn & Emyeipnotoxy Ztpamnywn». o 1o dtdotpa 2007-2009 ko 2009-
2011 éxer exheyet AvoamAnpotg [Ipdedpog tov Tunpatog Owovopukng Emetung tov
[Movemotuiov Ilewpoide.  Emiong, elvan Visiting Professor oto TpOypaULOTO
exmoidevong oteAeydv emyelpnoewv tov Syracuse University, Graduate School of
Information Management, Leadership Institute, New York. 'Eyel dnuocievoet 12 Biiia
(nali pe empéretes PpAiov), peydAo aptBud EPELVNTIKOV EPYOCLOY KOl LOVOYPUPLOV
o€ OlEbvr EMOTNUOVIKA TEPLOOIKA Kol TPAKTIKA cuvedpiov kol £xel dloteAécel
Yvvtakmne Bopelov Apepikng vy to vyniod KOPOLS EMOTNUOVIKO TEPLOJKO
International Journal of Information Management 610 omoio onuepa givor emitipo
pérog g oebvoig emutpomng ovvraéng tov. Eivar Associate Editor yw 10
EMOTNUOVIKO TTePLodtkd XTIOYAAI (Quarterly Review of Economics & Business) Kot
HEAOG TOAAMV AAA®Y GUVTOKTIKAOV EMTPOTDOV SEOVAOV EMGTNUOVIKAOV TEPLOOTKAOV KO
ouvedpiov Om®MG TO VEOSVOTATO TEPLOOKO Journal of Marketing & Operations
Management Research (UK).
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ANAAYTIKO BIOI'PA®IKO XHMEIQMA

I. AKAAHMAIKH EKITAIAEYXZH

1988 - 1993  University of Pittsburgh, Pittsburgh, Pennsylvania, USA
Joseph M. Katz Graduate School of Business Administration
Ph.D. ce 2wpornyikn Emiyeipnoecwv (Strategic Management & Policy) xau
IAnpogpopiaxa Lvotiuora Aroiknons (Management Information Systems)

1986 - 1988 University of Scranton, Scranton, Pennsylvania, USA
Arthur J. Kania School of Management
MBA with double major in: Finance and Operations
Management/Information Systems (with Honors)

1981 -1985  IMavemomiuo Iepaios (mpodnv Aveotarn Blropnyavikng Xyoiy),
Tunuo Owovorukng Emiotiung
[Ttuyio og Owovopkd kor Mobnuatikn Ztatiotiky (Apiora)

1985-1986  Owovopko Iavemotipio AOvav, Kévipo Oikovouixwv Epeovay
Aimhopa oe Epnopikés Epappoyéc Hiextpovikadv Ymoroyiotodv

II. AKAAHMAIKH EMIIEIPIA

2001-onpepa  Syracuse University, Syracuse, New York, USA
Graduate School of Information Management (Leadership Institute)
[Visiting Professor - Ilpoypouuo Exraiosvons 2teleywv Emiyeiprioeawv]
o Ofuota ABOCKOAING GE LETAMTLYLOKOVG QPOLTNTES KOl OVATUTO GTEAEYN
emyelpnoewv (Students’ teaching evaluation scores):
= Strategic Management of Information Resources
(4.83 out of 5.00 - Top teaching ranking)
= Strategic E-Marketing & Consumer Behavior
(5.00 out of 5.00 — Highest teaching score in School)
= Strategic Planning for Information Technology
(4.92 out of 5.00 - Top teaching ranking)
= Digital Marketing for Public & Private Organizations
(4.76 out of 5.00- Top teaching ranking)
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1999-2009

1993 - 1998

1988 - 1997

1993 -1994

1987 - 1988

Havemotimo Hewpodg, Tunua Owovopkng Emotung
o Ofnota Awdaokoriog (MporToyrokd):
= Emyeipnoioxy Ltpornyiy & [olitikn
= FEioaywyn ota Xvotquoto IAnpopopixne Eniyepnoswv
= Yooy Owovouio & Hlextpoviko Emiyeipeiv
= Zrpotnyico Mopketivyk Emiyeiprioewv (Kotavolwtiko & Biounyoviko)
= Aebviig Avtaywviouog Eriyeiprioewv - Haykoouionoinon Ayopav
o Ofuota Adackariog (MeTamTULOKE):
®  Merartoyiaro lpoypouuo « Owovouixy & Emiyeipnoioxy 2Ztpatnyixny
= Mavarluevt kou Mdpretivyk: Epopuoyés yio. Emiyeipnoeic
= Xpanyixn Entyeipnoewv & Epopuoyés Oswpiog Horyviov
= Zrpornyica Zvotijuata IHAnpopopikis kor Hiektpovikd Emiyeipeiv
= XZpatnyixa Haiyvio ue Xpnon [pooouoiwons
% Meramroyioxo lpoypouuo «Aoiknon Yyeiocy
= Baowég Apyéc Mavatlpevt Yanpeowov Yyeiog
= Mdpketivyk Ynnpeouov Yyeiog
= Emyeipnowokn Ztpoatykn Movadov Yyeiag

Syracuse University, Syracuse, New York, USA
School of Information Studies, Grad. Program in Information Management
e AwaokoMo paBNUATOV ©€  EMIMESO TPOMTLYIOK®DV, WHETATTUYLOKAOV,
SOAKTOPIKMOV QOITNTOV Kol oTereXdV emyelpnoemv (Executive Programs)
= Zpatnyikog Zyediaouos Emiyeipnoewv Eloptnuévov amd Zvothuato.
IAnpogopixne - Strategic Planning for Information Technology (yw
Metantuylokovg & ZteAéyn Awoiknong g etaupiog IBM, Néa Yopxn)
= Zpatnyiko Mavorlueve Inyyov [Dnpopopiav: Ofuoato ka1 Ocwpieg
(ITpomtuyiaxod, Metamtuylokd & ABOKTOPIKO TPOYPOLLLLOL)
= Opyavwaoioxy Zvumepipops & Hyeoiao - Organizational Behavior &
Leadership (ITportuylakd & Metoamtuyiokd tpdypopipio)
= Fiooywyn oe Zvotquote  Awoiknons  I[IAnpopopikng-Management
Information Systems (Ilpomtuylokd TpdypapLLLeL)

University of Pittsburgh, Pittsburgh, Pennsylvania, USA
Joseph M. Katz Graduate School of Business
[Visiting Professor - Executive Programs xoi MBA]
= Zpoatnyika Zvotiuoto [IAnpopopirng
= laiyvio. Emiy/xcng Zrpornyicng ue H/Y (Business simulation games)
= Hiexrpovikn Aviailoyy [npopopicarv (EDI): Epopuoyss ae Biounyovieg
= Aoués Aedouévav Ilinpopopiav, AlyopiBuor xor Ilpoypouuatiouog
COBOL ywa. Europixég Emiyeipnoeic & Tpdrelec

Point Park College, Pittsburgh, Pennsylvania, USA
Graduate School of International Studies
[Visiting Professor - International MBA Program)|
= Moavarluevrt diktdowv & Lvotnudrwv [Anpopopikng oty Aiebvy Ayopd,
Tnlemixorvawviay

University of Scranton, Scranton, Pennsylvania, USA

Arthur J. Kania School of Managt. and Graduate School of Computer Science

o  JvuPovioc o Zyedioouo Awktoov H/Y yo Epyooctipio Metamtoyioxmv
2rovdwv, YrevOvvog Epopuoyav Awxtdov ueiwv AEI & [lpoownixod

e Bonbog AicvbBovric Xovialne koi vmevbovog oyedioouod yia 1o mePLodKo
Academic Computing Center's Monthly Newsletter

o YrevOvvoc Epyaotnpiwv Operations Management Simulation & Robotics
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III. EHATTEAMATIKH EMIIEIPIA

Zyv Elldda:

1997-onuepa  XopPoviog Emyeipnoccov oc 0épota XTpatnyikod Xyedlaopod kKot
Ynev0Ovvog lpoypappdrov Exnaidcvong Xtehey®v

>

YTpatnyikog oyxedloo o MApKETIVYK Kal TPo®ONGNE TICTOTIKOV KAPTOV,
0vAALGT JESOUEVOV TEANTMOV KOl OTPOTNYIKES TomobEétnong tpomelikdv
wpoiovtov - Data Mining and Customer Relationship Management
(Tpamelinog Touéoag, Tpareles EALGdos wkar ESwtepixod)

Xyxedtaopdg kot Avaivon IIAnpopoprokod Zvotipotog A&oAdynong
Zrpatnykng ko Hopakorobnong Enyeipnoiokng Anddoong - Balanced
Scorecard & Performance Measurement Systems (EOvikn Tpamela tne
Ellédoc & 'evikn I popuozeio Epsvvas & Teyvoloyiag- epopuoyn e-BBS)

Ewdwoc Teyvikog Zoppovrog oto épya "diaudppwon Zrparnyikod &
Emiyeipnoioxod  Xyediov & Zyediov LvuPfolaiov Aoyeipions twv
Elinvikov Toyvopoueiowv (EATA)’ , “Eriyeipnoioxos Lyedioouos tov
Opyoviouod lpowbOnong Eéoywyawv (OIIE)’ , “Aioikntixy kou Agitovpyixy
AvaodiepOpwan tov Ivatitodtov 'ewloyikav kor Metallevtikwv Epeovaov
(II'ME)” rox “Eidikoc Oonyog Awoiknong Mixpousooiwv Ermiyeiprioewv
(EOMMEX)”, «Emxaipornoinon Enriysipnoiaxod Xysdiov Elinvikaov
Apvvaurxwv 2votquctwv (EBO-ITYPKAA, EAX)».

E1dwog Zoppovirog kat [Ipdedpoc Emtponmdv yio v Avdiven Avoykov
Teyvoroywwv ITAnpopopikng & Ilpoundeia EEomhopov TTAnpoeopikng
kot Aoyopikod epoppoyodv: Xxedwopos & Avamtuén OAokAnpopévov
[MAnpogoplaxod Xvomuarog (Anudcies Emiyeipnocic & Aopoalicotika
Toueia, Toucio Aopdlions Zvufolaroypipwv ABnvav-TAY, Toueio
Aopdliong Eumopovmailniaov ElAadoc-TEAYEK), SHomua
Hlektpovikwv [IpounBeidv  Anuociov (e-procurement for public
services), levikn I pouuareio Eumopiov - Ymovpyeio Avarroéng, Zootnuo
& Tpodwaypapés ‘Epyov e-NAYTIAIA, Yrovpysio Eumopixnc Navtidiog-
YEN, ITinpogoprokd Xvomuo & Avéamtuén Eeappoydv E&ummpétnong
[oAtwv (Police On-Line), EApvikyp Aotovouia & Kowwvia ¢
ITAnpogopiag, x.d.

Exnaidevon Xteheyov oe  Zrpatnywko Xyedwwopd Ilpoypoppdrmv
Marketing ywo Tpdnelec, Bank Marketing Simulation Programs (Evwon
Elinpvikav Tpamelwv)

Exnoioevon Xteheywv oe  Mdpketivyk  Yanpeowuov,  Avamtoén
poypappdrov Zxedeouov Thlemkowvoviokav Yanpeoiov (OTE)

Exnaioevon Etedeymv oe 0épota Avantuéng AvOpdnivov Avvopkov kot
AT0d0TIKOTNTOG [Ipocwnucod (Performance Management),
Emnyepnowoxne Ztpomyune kor Avamrtuéng Opdpotoc & Etapicng
Tavtomtag (EATA, OZE, National Bank of Greece, Dixons’ South
Europe Group, IASO General Hospital, X0vdeopog EAAnvikdv Khvikov,
L’Oreal Hellas, Altec Telecoms Group, Hermes Group-Cyprus)
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2ty Augpikij:

1993 - 1997

1994 - 1996

1990 - 1997

1989 - 1997

1989 - 1991

Copperweld Co., Pittsburgh, Pennsylvania, USA

o XvuPovioc omv Ekmaidevon Avetdtov Emiyepnolokov Ztedeydv oe
Yvomuoto  Hiextpovikng Avtodioyng Aedouévov (Electronic Data
Interchange - EDI) peta&y Etapeioag kot [ehatdv, [Tapaxorovdnong g
Avtayoviotikomtog (Value-Chain Analysis), Ztpatnyikod Xyedtacpov
(Strategic Planning) ko1 Xyedraopnoc Mapretivyk (Marketing Plans).

Carrier Co. (Syracuse, NY) and Xerox Co., (Rochester, New York), USA

e XvuPovroc ommv Exmaidevon Avetdtov Ziekeydv IIAnpoeopikng oe
Oéuata  Ztpatnywod Zyediaopod Xvotnudtov I[IAnpogopiknig kot
Avaoyedaopov Emyeprioewv (Business Process Reengineering).

Pittsburgh Plate Glass Co. (PPG), Fiberglass Division, Pittsburgh (PA)

o XOupoviog otnv Exmaidevon Managers kat Avotdtov Xtedeyodv IToincewv

o Yyedaopoc Xvotiuatog Afyng Amopdoswv Management kot Mépketivyk
(Strategic Business Simulation Programs/Business Strategy Games)

University of Pittsburgh, Center for Executive Education, Pittsburgh (PA)

e Emokéntg Kadnyntg Eeappoyov H/Y, Emyyepnoiokig Ztpatnyikng Kot
Yyedaopov & Avaivong Zvotnudtov ITAnpoeopiknig

e XvuPovios otov Etpatnykd Zyediooud Zvotnuiatov [TAnpogopiknis yuo
Exnaioevon Avotdtov Xtedeyonv Emyeipnoeny

Weirton Steel Co., Weirton, West Virginia, USA

e >Oupoviog otnv Exnmaidevon Managers kat Avotdtov Xtedeyodv Iloincewv

o Teyvikdc ZopPoviog otn Anwovpyia Xvotiuatog EDI yuo avtopatomoinon
TOANCEDY KOl AyOPDOV TPAOTOV VAMV (GVVOEST GLOTNUATOG LE TPOUNOEVTES)
Kol TPOIOVI®OV GLONPOUETOAAELUATOV (GUVOEST] CLGTNUOTOG LE TEAATEG,
Yvompoto  HAektpovikrg Avtodloyng Aedopévwv - Electronic Data
Interchange).

IV. AHMOXIEYXEIX YXE ATEONH EIIIXTHMONIKA
IMMEPIOAIKA & ITPAKTIKA ATIEONQN XYNEAPIQN

1) Pollalis, Y.
Formation:

(ME XYZTHMA KPITQN)

A. & Mavrommatis, G., “Using Similarity Measures for Collaborating Groups
A Model for Distance Learning Environments”, European Journal of

Operational Research, Vol. 193, No. 3, pages 626-636, 2009.

2) Pollalis, Y.

Managers’

A. & Macris, A., “Strategic Planning for Information Resources: Enhancing
Participation through Ontology-based Modeling”, International Journal of

Technology Management, Vol. 44, No. 4, 2009.

3) Pollalis, Y.A. & Batzias, D.F. “Determination Of Optimal Environmental Policy For
Reclamation Of Land Unearthed In Lignite Mines — Strategy And Tactics for
Environmental Pollution Control for Small Regions in Greece”, 7" International
Conference of Computational Methods in_Sciences & Engineering), Symposium on

Industrial & Environmental Case Studies, 29 September — 4 October 2009, Rhodes.

4) Pollalis, Y.A. “Tracing the transition path between optimal strategies combinations within a
competitive market of innovative industrial products”, 7* International Conference of
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5)

6)

7)

8)

9)

Computational Methods in Sciences & Engineering (ICCMSE), Symposium on Industrial &
Environmental Case Studies, 29 September — 4 October 2009, Rhodes.

[HoArdAng T'évvng, @apovtln O., Kaprovlov A., Ztdroyrov Z. & Baoctkeiov 1. «Avadeién
Oeoukav & Astrtovpykov [toydv g Tnigiatpukng ota EAAnvikd Kpatucd Nocokopeioy,
11° Haveiirvio Xovédpro Mavarluevt Yanpeoidv Yyciog & Kowawvikiic ®Ppovridag, 22-25
OxtwPpiov 2009, Xovid, Kpntn.

Batzias, D.F. & Pollalis, Y. A., «Fuel choice for domestic heating in isolated villages of
Northern/Central Greece: Strategies for market implementation of bio-fuels», Proceedings of
the 17" European Biomass Conference: from _Biomass Resources to Market
Implementation, Hamburg, Germany, 29 June - 3 July 2009.

Dimitriou, N. K. & Pollalis, Y. A., « Designing a Systemic Information Systems
Architecture for Interoperability in Tourism: The Case of Virtual Tourism Enterprises”,
Proceedings in The 11" International Conference on_Enterprise Information_Systems
(ICEIS), Milan, Italy, May 6-10, 2009.

[MoArddng Tdvvng & Tewpya EAévn, «Xpnon Zipomnyikov Moviéhov Awyung yo
Avantoén  Avroyoviotwkov [IAeovexktiuotog omd Epmopwég Tpdmelec: Zvykprrikn
Avdivon ywo v EAAGSa.», ZITOYAAIL Vol. 59, No. 2, forthcoming in 2009.

Anagnostopoulos, J. & Pollalis, Y.A. “Adding value to Balanced Scorecard Development
by integrating Cause Mapping and System Dynamics: A Win-Win Scenario for E-Tourism
in Greece”, Proceedings in The 5" International Conference: The Hellenic Society for
Systemic Studies (HSSS), 24" — 27" June, Xanthi, 2009.

10) Pollalis, Y. A. & Dimitriou, N.K., “Knowledge Management in Virtual Enterprises: A

Systemic Multi-methodology towards the Strategic Use of Information”, International
Journal of Information Management, Vol. 28, No. 4, pages 305-321, August 2008. (Sited
among ScienceDirect’s TOP25 Articles in Management & Accounting Literature in 2008).

11) Batzias, D.F. & Pollalis, Y. A., “Decision Making on Optimal Choice of Biomass-to-

Ethanol Path by means of Fuzzy SWOT Analysis”, Proceedings of the International
Conference on Management & Marketing Sciences, Athens, 23-25 May, 2008.

12) Batzias, D.F. & Pollalis, Y. A., “Strategies for increasing marketing share of recycled

products — A Games Theory Approach”, Proceedings in International Conference of
Computational Methods in Sciences & Engineering 2008 (ICCMSE), Crete, Sept. 2008.

13) IToAAéAng Tdvvng, Bolikng A. & Avkovpa E., «A&ohdynon E&ayopdv ot0o Ydpo g

Yyeioc: H mepintoon tov TAXQ General.y, Ipaxtikd Xvvedpiov oto 47 Iavellipvio
2ovédpio yia Ty Awiknon, ta Owcovouikd kar tig Ilolitikég Yyeiog, AOva Aegk.3, 2008.

14) Pollalis, Y. A. & Tillis, K., “Sustaining Corporate Growth in the midst of Complexity: A

proposal for new platforms of Growth”, Proceedings of the International Conference on
Applied Financial Economics, Research & Training Institute of East Aegean, Samos, July
12-14, 2007.

15) Pollalis, Y. A. and Vozikis, A., “Insurance and the Internet: evaluating the e-business context

of insurance companies in Greece”, SPOUDAI , Vol. 57, No. 3, pp.9-33, Sept. 2007.

16) Batzias, D. F. & Pollalis, Y. A., “Determining Capital Cost in Wastewater Treatment

Installations Operating Under Inflow Characteristics Uncertainty”, Proceedings in
International Conference of Computational Methods in Sciences & Engineering 2007,
4™ Symposium on “Industrial & Environmental Case Studies, Corfu, Sept. 25-30, 2007.
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17) HoArddng Tévvng & Bolikng ABavaociog, «XTpatnykoc Zyedlacuog Zuotnudtoy Yyeiog:
Awyeipion g Znmong Yanpecwov I[potofdduiag Iepibaiyng omv EALGSa», dedzioy
Awoiknjoewg Emyeipricewy, Vol. 44, Issue 358, May-June 2006.

18) Pollalis, Y. A. and Vozikis, A., “Demand Management and Integrated Delivery Systems: The
Case of Primary Healthcare Services in Greece”, Archives of Economic History,
Vol. XVIII(2), 2006.

19) Pollalis, Yannis, “Sustainable Competitive Advantage in Turbulent Environments: An
Integrative Model of the Industrial Economics and the Resource-based Theories in Strategic
Management”, SPOUDAIL, Vol.55, No.4, pp. 11-37, December 2005.

20) Pollalis, Y. A., “A Brand Management Model for Governments: Optimizing Performance &
Customer Satisfaction”, Conference Proceedings in Conference for Managing Global
Trends _and Challenges in_a_Turbulent Economy, University of Aegean, Chios, 13-15
October, 2005.

21) Pollalis, Yannis A., “Patterns of Co-Alignment in Information-Intensive Organizations:
Business Performance through Integration Strategies”, International Journal of Information
Management, Vol.23, No.6, pp. 469-492, December 2004. (Sited among ScienceDirect’s
TOP25 Articles in Decision Sciences Literature during 2004-2006).

22) Pollalis, Yannis A., Gartenberg, Marc and Edmunds, Barbara., “Applying the Balanced
Scorecard Methodology in the Public Sector: The Case of the Department of Defense in the
United States”, SPOUDAI , Vol. 54, No.1, 2004.

23) Pollalis, Yannis A. and Koliousis, 1., “An Enterprise Performance Measurement System:
Using the Balanced Scorecard for Business Improvement”, Journal of Applied Systems
Studies, Vol.4, No.3, 2003.

24) Pollalis, Y. A., “The Impact of Strategic Information Systems on Business Performance:
Good versus Poor Performers”, Tlapovoioon kot ITpaxtikd (Proceedings), 15° Efvikd
2ovéopro Elgvikng Eraipiog Emiysipnoiaxav Epsvvay, Tlovemotmuo [lelomovvicov,
Tpinokn, 31 Oxt. 2002.

25) King, William R. and Pollalis, Yannis A., “Information Technology-based Coordination and
Organizational Performance: A Gestalt Approach”, Journal of Computer Information
Systems, Vol.41, No.2, pp.64-75, Winter 2001.

26) 'ewpyodmoviog, Nikog, TToArdANng I'dvvng ko Aylaxhoyiov, X., "To Awdiktvo o¢ péco
avantuéng Tov niektpovikod gumopiov oty EALGde", ZITIOYAAL, Vol. 50, No.2, pp.140-
158, IovAog 2000 (Avatdmwon oto mepiodiko Agdtiov Awoiknieews Eryeipoewy, pp. 1029-
1035, 2emtéufpioc-Oxtafpiog 2001).

27) Pollalis, Yannis A., “Quality & Change Management”, Kepdloia (o) oto Biprio Making
Supply Chain Management Work: Design, Implementation, Partnerships & Technology
by James B. Ayers, Auerbach Publishing, 2002 «ot () oto Bipiio Handbook in
Information Systems Management by Robert E. Umbaugh (Editor), Chapter 1: “Ensuring
Quality and Control” in Section VI, pp. 571-580, Fifth, Sixth and Seventh Editions, Auerbach
Publishing, Boston, MA, 1997, 1998 «a1 1999.
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7. «Xaptoypdonon g Emyepnowoknig & Owovopikng Ztpatnywkng pe t pebodoroyia
Balanced Scorecard», Tuuntixoc Touog ety Mviun tov KaOnyyny I1. Aifa, Iovv. 2008.

8. “Information, Knowledge and Management: A Systemic Approach for Virtual
Enterprises”, Twntikés Touos oty Mvijuy tov Kabnyynty 1. Bapbolouaiov,
Hovemomuio Hepoide, XentéuPprog 2008.

9. “Optimizing Government Performance: A New Branding Approach for the U.S. Federal
Agencies”, Tuuntikoc Touoc KaOnynty Avr. Havayiwréroviov, [ovemommuo Ilepaimg,
pp. 861-880, 2006.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

"The Impact of Liberalisation of Network Industries for the Small and Medium-sized
Enterprises (SMEs) in Greece”, (ue I1. Aifa) Twntixog Touos Kabnynry 2. Tapavrion,
Havemomuio Hepoade, Vol. B, pp. 1031-1071, 2005.

“High-Tech Small and Medium Sized Enterprises in EU: Access to capital, skilled labor,
knowledge and public support schemes”, Annual Meeting for the European Network for
SME Research (ENSR), Reports and presentation for the 7 Observatory for European
SMEs, Brussels, March 2003.

“Innovative Small and Medium Sized Enterprises and the Creation of Employment in EU”,
Annual Meeting for the European Network for SME Research (ENSR), Reports and
presentation for the 6” Observatory for European SMEs, Vienna, February 2002.

“E-Commerce Technologies & Opportunities for Small and Medium-sized Enterprises in
Europe”,_Annual Meeting for the European Network for SME Research (ENSR),
Reports and presentation for the 5 Observatory for European SMEs, Brussels, Feb 2000.

“SMEs and Liberalization Plans for Network Industries in Greece”, Annual Meeting for the
European_Network for SME_Research (ENSR), Reports for the 8" Observatory for
European SMEs, Brussels, presented in October 10-11, 2003.

«Awyeipton g Znmong Yanpeowdv Ilpwtofadag IepiBaiyne kor Oloxinpopévo
Yvomuato ITapoyng Ppovtidoc Yyesioagy, apBpo oto meplodikd «AQ — Asgitio wov
2vvoéouov Yrotpopwv tov Kovaweelove Iopvuaroc AléEavipoc Qvaoncy, Iodvitog 2007.

Melréteg & Zvppetoyn oto ‘Epyo «E&icoppondvtag v Emysipnuatiky Xtpatnykn yio
eMTUYNUEVN HeTAPaoT Ko avanTuEn Tov HAektpovikod Emyeipeiv: n mpocéyyion tng e-
balanced scorecard”, Emiycipnoioxo Ilpoypouuo «Koiwvwvie tne IAnpogopiocy-1I" K1Y,
Ymovpyeio Avamtoéng ko Ievikn I pouuazeio Epevvog kot Teyvoloyiag, 2003-2006.

Melréteg & Zoppetoyn oto Epgovnrikd Tlpdypappa “e-Nstructor: Preparing the Next
Generation of Trainers”, Leonardo Da Vinci Ilpoypouuo Apaonc e Evpomaiknc
Kowownroc yia Erxayyeiuotnixn Karaption, @efpovdpioc 2003 mg Aeképuppro 2004.

Meréteg & Zoppetoynn oto  Epsovnmkd Ipodypappa  “EPSILON: Tlpoypoppo
Enyeipnuotikotntog Mantov & Avantoéng Xyécewv Xyoreiov & Emiyeipnoewnv”,
Lpoypauuo Apaonc e Evpowrairnc Evwonc yia Erxayysluotikn Koroption, 2003- 2005.

"O Poloc g Emysipnowoxng Ztpatnyikng otn Néo Owovopio: AvTayoviopog 1
Yvvepyaoia;", AwdreEn oto Kowvweeiéc Topvua  "AAéCavipoc X, Qvaonc”, 21
DePpovapiov 2002 (avatdmTmon oto mteplodkd Tov 1dpvuatog, Tevyog 21, lobviog 2003) .

"E-Banking kot HAextpoviké Epmopro: H Tpanelo tov MéAlovtoc", TIpookekAnuévog
oMM TAG, 2vvedpio Tparelikwv Zteleywv , Asvkwoia, Kdnpoc, Xentéppproc 2001.

"Tpamelikd Mdpxetvyk: Ztpatnyikés & Ipaxticé pe ) ypnon tponelikdv moryviov",
IIpookekinuévog opkntig and v Evwon Eiinvikov Tpamelwv-EAnviké Tpomelixo
Ivouzodro, 18 & 21 Oktwppiov 2000.

"The Nobel Prizes in Economics for 2002", Commentary article, 21/0YAAI, Vol.53,No.2,
pp.3-7, 2003.

“Support services for micro, small and sole proprietor’s businesses”, Report for The
Austrian Institute for Small Business Research (IFGH), sponsored by the European
Commission, Enterprise Directorate-General, June 2002.

"The Nobel Prizes in Economics for 2000", Commentary article, 2I/OYAAI, Vol.51,No.1,
pp- 3-8, 2001.

“IIpokAnocelc Tov Néov Tniemikowmviakod Ilepifdiiovtog kot Tpomor AVIIHET®OMIONG
touc”, Epguvnrtik; Melétn yu tov OTE oe ovvepyooio pe 1o Iavemotuo Ileipomg,
Yentépupprog 2000-Iavovdprog 2001.
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26.

27.

28.

29.

30.

31.

32.

33.

34.

“Avacyedouds Emyeipnooxov Awdikacidv (BPR), Activity-based Costing (ABC) ko
Yrpatnykog Zyedopog EAdnvikov  Emyeipnoeonv”, Xvvevtedéelg oto  meplodikd
MarketingWeek, Abvva, 11/2/ 2000.

“Merétn Avamtuéng Néov Yanpeowwv Internet otmv EAAGdo xor Emmtdosig oto
PuBpiotikd IMhaicio Tnienucowvoviav”, Epgovntikn Melém yw v Efvikny Emitponn
Tnlemrowvoviav ko Toyvdpousiowv (EETT), 1999-2000.

“Baowkn Tniepovia petd v AmeievBépmon g Ayopdc otmv EE: Avdivon g
AVToyovieTIKOTToG TV YTnpeoidv Tniemkowvoviog oty EALGda - Yrnpesieg ISDN”,
Epgovntuc) Merém yia tov OTE , MépTtiog — lovitog 1997.

“Strategic Advantage in Turbulent Economic Environments: Should Strategists Plan from the
Outside-In or from the Inside-Out?, Research Monograph, Syracuse University, School of
Information Studies, Winter 1995.

“Strategic Planning and Policy for Information Systems: Current Practices and Lessons
from Public and Private Organizations”, Research Monograph, Syracuse University, April
16, 1994.

“Competitive Changes in Global Industries: The Steel Industry from the Economics Point
of View”, Research Monograph & Executive Document, University of Pittsburgh,
Graduate School of Business, (used as reading and case study in Executive Education
Courses), 1990 and 1991 editions.

“Threats to Peace by Barbarians: Where is the World’s Courage and Virtue?”, Invited
article for the "Imia Crisis between Greece and Turkey", The GreekAmerican Monthly,
Vol.2, No.2, February 1996.

“Looking In the Mirror for Effective National & Foreign Policy: Public Indifference
versus Active Participation”, Invited Article for the "Imia Crisis between Greece and
Turkey", The GreekAmerican Monthly, Vol.2, No.3, March 1996.

[Ipookexinuévog opintig oto University of Southern California’s (USC) Annenberg
School for Communications mave oto 0épuo ¢ “Emyeipnolokng ZTpamnyikng tov
Epmopwav Tpanelmv og [TAnpopopraxd Zvotiuata Aoiknong”, February 7, 1995.

VII. IPOXOETEX AKAAHMAIKEX
APAXTHPIOTHTEZX

Kpumig Epyaciov kol ApOpov yia ta €1g Emotnpovika Ieprodikad:

FEuropean Management Journal

FEuropean Journal of Operational Research

Communications of The Association for Information Systems (ALS)

MIS Quarterly

The Journal of Organizational Change Management

Decision Sciences Institute’s Annual Meetings

Academy of Management (Division for Business Policy and Strategy)

Academy of Management’s Annual Proceedings (Division of Organizational Computing

The Institute for Operations Research and the Management Sciences (INFORMS)

The International Journal of Information Management (IJIM)
The Journal of Applied Systems Studies (JASS)

Journal of Strategic Information Systems (JSIS)
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Decision Support Systems

International Journal of Technology Management

SPOUDAI, Quarterly Journal in Economics & Business

B. Kpiig llpoktik®v AteOvov Zvvedpiov

Méhog Opyavotikov Emtpondv kol [poedpedmv ota Ipaxtikd (Proceedings) yio ta €€1g
GULVEDPLOL KOL EMIGTNHOVIKG GUUTOG1OL:

Association of Information Systems (August 25-27, 1995, Pittsburgh, Pennsylvania)

Academy of Management’s 1995 Annual Meeting (OCIS Division—Vancouver, Canada,
August 1995)

Annual Conference of the International Academy for Information Management (December
15-17, 1995, New Orleans, Louisiana)

INFORMS'’ National Meeting (April 23-26, 1995, Los Angeles, California)

Association of Management 12" Annual International Conference (August 10-13, 1994,
Dallas, Texas)

ORSA/TIMS Joint National Meeting on Global Manufacturing in_the 21" Century
(October 23-26, 1994, Detroit, MIchigan)

Americas Conference on Information Systems, Association for Information Systems (A1S),
Phoenix, Arizona, August 16-18, 1996.

Emompovik Emuponty tov 15”  E6vikod Xvvedpiov e  Elnvikic  Eroupiog
Eriyeipnoioxwv  Epeoveov (EEEE) pe 6éua  «Amooyoinom, Pon Epyoaciog wot
Emyeipnowxn ‘Epsvvoy, IMovemomuo Iledomovvicov, Tpimodn, 31 Oxtwfpiov — 2
Nogpfpiov 2002.

Advances in Applied Financial Economics, Conference Scientific Committee, 2007-2009.

I'. Journal Editor & Editorial Board Member

Yvvtaktng Bopeiov Apepicng (Regional Editor for North America) yio. ta €t 1995-1999
kot Méhog tov [International Editorial Board yw to vymiod xvpovg Emoetnpoviko
[eprodikod International Journal for Information Management (IJIM), 1999 éwg onpepo.
(www.elsevier.com/wps/find/journaleditorialboard.cws_home/30434/editorialboard)

Associate Editor ywo 10 Emotnuovikd Ileprodiké ZTIOYAAI, Tavemotiwo Ileipormg,
2000 éwg onpepa. (www.unipi.gr/akad tmhm/oikon_epist/oikon_epist_spoudai.html)

Assistant Editor yw, 10 Emiotquoviko Ilepiodiko Journal of Applied Systems Studies
(JASS), Methodologies and Applications for Systems Approaches - Cambridge
International Science Publishing, England, 2002 £m¢ 2005.
(spider.noc.unipi.gr/jass/editorial.htm)

Member of the International Editorial Board, Journal of Marketing & Operations
Management Research (Forthcoming by the Production & Operations Mgt Society, UK).

. Aowég AKadnpaikés & AoknTikES ApaoTnproTnTeg

Avarminpawtig Ilpoedpog tov Tunpatog Owovouikng Emotung, Hovemotpio Iepaidg,
2007-2009 & 2009-2011.

AievBovrie Meromroyioxov Ilpoypduuatos Zrovdwv oy «Oikovouury & Emiyeipnoiory
2Zapornyiny (hitp://www.unipi.gr/strategy/), 2004-2007 ko 2007-2010.
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Méhog ¢ Xvvroviotikng Emitponng tov e-Government Forum, Ymovpyeio Avamtoéng,
2007-2010.

Méhog tov Atowkntikodv XvuPovAiov tov Ilavemotnuiov Ilehomovvioov, Tunua
Owovopkav Emeomuav — lpoowpivi Ievikn Zovédevon (2004-2009).

Méhoc ¢ Emutponng Awwcediiong Iowdtntoag (MOAIII) tov [Moavemotnpuiov Ileipamg,
2008-2011.

Méhog g Emrponng «A&ordynong Ilpoypappdtov Avartoéloknig Zuvepyooiog opiémv
appodotrag Yrovpyeiov Tadeiog & Opnokevpdtovy, I'evikn AevbBvvon Evpomaikov
& Aebvov Oegpatov, YIIEI®, 2006-2009.

Méhog ¢ Emitponig Awyeipiong tov Ewdikod Aoyoplacspot tov [Havemompiov Iepaimg
(exmpdommog Tov Tunpatog Owovopkng Emotmung, 2002-2004 & 2005-2008).

Méhog ¢ Emtponng devépyeog kot a&loldoynone Sloy@viopuov yio T onpovpyio Kot
cuvnpnon Awrtvakov Témov (Web Site) tov [Havemomnpiov [Hepawmng (2002-2004).

2UVTOVIOTNG OUASOC (OLTNTAV Yo TNV OVAALGN, GYEOOGHO Kot Kotaokevn lotooelidag
tov Tunpatog Owovoutkng Emetiung, Noéupptrog 2001 — deBpovaplog 2003.

Méhog g Emotnuovikig Entponng tov 15°” EOvikov Zvvedpiov g EAAnvikng Etaipiag
Emyeipnooxedv Epsovov (EEEE) pe 0épa  «Amaocydinomn, Pon Epyociog ot
Emyeipnoioxn ‘Epegvvay, [av/po [elorovvicov, Tpinodn, 31 Okt. — 2 Noe. 2002.

«A&oveg Ztpatnykon Zyeoacpod kot A&oadynong AEI-Apyucég [lpotdoeigy, 'Exbeon
npog YIIEIN®, Emponn A&ioloynone lHoiwotnras twv Elnvikwv AEI, Tlovemotuo
Mepoaide, Mdiog-Zentépupprog 2001.

Emitpony Mehétg kou Avdamtoéng Efvikov Zvotipotoc Hlextpovikdv Anpociov
pounbeiav, Ievikn I pounazeio Eumopiov tov Yrovpysiov Avartoéng, 2000-2002.

Yopuetoyn oe épyo emdotovuevo, “International Virtual Network for Future Enterprises-
The FAVIR Project”, Epeovntikd Ilpdypappa tg Evpondikie Evoong pe otdyo v
ovamtoln  teyvoloylimv kot podnpdtov  «amo amootacn»  petad  Euvpomdikomv
IMoavemompiov, 1999-2001.

Opyavwon Huepidag kot [apovoibdcemv and oteléyn eAAnvikadv entyelpnoemv, "AOAnNTKd
Mépketivyk omnv EALGda", Iavemotio Hepamg, 14-3-2001.

Opyavoon Huepidov kar [Mapovcidcewv omd Ztedéyn Emyeipnoeov «Ta Mootixa
Emitoyiogc tov Mopretivyk ko  Owcovoixés Zrpornyikes Eldnvikov  Emiyeipnoewvy,
IMavemomo epaiwg, 11-12-1999 & 17-11-2000.

Opyavoon Huepidwv “Business Executives Meeting for Strategy & Competition” yia to
Mertamtoyoko Ipdypoupa Emovddv «Owovoukny & Emyeipnoloxn  Ztpotnykni»,
IMoav/wo Iepaiwg, 2004, 2005, 2006 & 2007.

Mélog oe emtponég tov [ovemaotnuiov epaing dnwe: Emtponny A&toldynong EBvikon
Yvotquatoc Avatoatng Ioweioag , Emponny Ztpatnyikod Xyediouopod yuw Epgovntikd
‘Epya tov I''KIIZ, Emupormn Kévipov Epevvov Ilov/piov Ileipowmg, Exmpdécwmog
Tuquatog Ow.Emomung ot XOykinto, Emutponég A&wohdynong Eogoppoyov
ITAnpogopikic & Aoywopkod yw 1o Kévipo Epsvvav (KEIII) ko Emtpomég
A&loldynong Bondnrtikov & Emiotnuovikov Ilpocwmikov.

Méhog emtponadv yia vwoynelovg Awddaxtopeg (Iav/po Ieparwg & Ilavteto [av/po)

Yvppetoyn o€ €pyo emidotovuevo amo 10 Emiyeipnoioxo Illpoypouuo Exmaidosvons xo
Apyixng Erayyeluaticns Koropnions (EIIEAEK): “Ilpéypoppa Xmovddv amo Amdctoot-
Distance Learning”, o€ cuvepyacia pe kanyntég ano to [Mavemotia [Hepoime, Aryaiov
& Moxkedoviag, 1998-1999.
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[pdedpoc g Emzponng yia Anuiovpyio Zrpotnyikwv ExudOnons kor Aidoocraliog
ITopiokwv &  Metamroyioxov  @owtnroov  tov  Syracuse  University:  Anpiovpyia
0PYAVOTIKOV KAVOTHTOV, ¥pnon Internet epapuoydv ot Swbackario, kot eEdoknon oe
EQUPUOYEC avaAvong ayopdg, 1993-1997.

[pdedpoc g Emitponnc yio Hpoxtikny Eédoxnon Hrvyioxamv kor Metorroyioxov Dortntav
tou Syracuse University (Cooperative-Internships Program), 1994-1997.

MéLog mMOALDV EMLTPOTAOV Yio LIToYNPLovg Addxtopeg kKot EmPrénmv Kadnyntic oe névte
Awaxtopikéc Awatpiéc, Syracuse University, 1993 ¢ onuepa.

Xoppoviog Kabnyntig oto Hellenic Association of Syracuse University, 1993-1998.

Méhog moAhav emtponddv tov [avemotnpiov Xvpakovcsav yio a&loAdynon Kol TpocAnyYm
véov kanyntav, 1993-1998.

“New Computer-based Technologies, Telecommuting, and Changes in Workplace Values”,
(With Nancy B. Kurland) Research Roundtable paper at the Academy of Management’s
Annual Meeting, Dallas, Texas, August 13-17, 1994.

VIII. TIMHTIKEX ATAKPIXEIX, BPABEIA &
YIHOTPO®DIEX

QOutstanding Teaching Awards: University of Pittsburgh (Katz Graduate School of
Business, MBA Program), Syracuse University (Information Management Program-
Leadership Institute), 1990-1997.

Kowaweelés  Topvua  "Ariééavopog Y.  LQvdong': Ymotpopia 7y  €KmOVINon
Metantoylakodv Xmovdmdv oty Apepikn (1986-1989).

NATO Science & Research Fellowship Program: Y7motpo®ia yio. S100KTOPIKN £PEVVA
otov Topéa ¢ Emyeipnotaxng Ztpomykng & Zvotnpdatov [IAnpogopikng (1990-1992)

University of Pittsburgh’s James B. Tafel Scholarship: Metamtoylokn Ymotpoia yio
"Epevva ota Xtpatnyikd [TAnpogoptlaxd Zvotpata (1988-1991).

Decision Sciences Institute (DSI) Doctoral Consortium: ETiAeyéVO Kol TPOGKEKANLUEVO
Méloc 610 ZLUmOGI0 Yo TOVG KOAVTEPOVG YToynelovg Awdktopeg otic HITA, Miami,
Florida (1991).

University of Scranton (Graduate School of Management): Ymotpoopio ywo to Iltuyio
MBA «ot Bpofeio ywo v kaAdtepn omddoon oe O6io 1o Ilpdypappo MBA tov
ardnuaicod étovg 1987-1988 wg Teaching & Research Assistant.

Topvuo_Kpatikawy Yrotpogicv (IKY): Eticiec ypnuatikéc vrotpopieg AOym Gplotng
axadnuaikng tpoodov cto [avemomuo Iepoaimg (mpodnv ABZIT), 1981-1985.
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IX. MEAOX ENIZTHMONIKQN OPITANQXEQN

The American Strategic Management Institute (ASMI)

The Decision Sciences Institute (DSI)

Strategic Management Society (SMS)

International Academy of Information Management (1AIM)

Association for Information Systems (AIS)

The Institute of Operations Research and the Management Sciences INFORMS)

The Academy of Management: Org’l Communication & Information Systems (OCIS);
Business Policy & Strategy (BPS); Organization & Management Theory (OMT) Division.
Omicron Delta Epsilon, Honor Society in Economics, XI Chapter of Pennsylvania
Elinviko Iveuirobro Mapkeuvyk (EIM) & EAnvikn Eroupeio. Awoiknoews Emiyeipioenv
Elinvikn Eroupeio, Eriyeipnoioxng Epevvag (EEEE)

Owovoukd & Epmopikd Empeintmpro EALGS0C
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