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Awdxtopag (Ph.D.) tov Tpnuatog Awoiknong Emiyepricewv tov University of
Pittsburgh (Pennsylvania, USA) pe ewikevon omv Ztpatnywkn Emyeipnoeov & ota
[Mimpogoplakd Zvotipata Awoiknong (vwdtpoeog Tov Idpduatog “4.2. Qvaons” Kot Tov
poypappotog NATO “’Science & Research Fellowships™). Iltvyiovyoc tov Iavemotnpiov
Hepodg (Tpppa Owovopkng Emoetmung) kot kdtoxog MBA tov University of Scranton
(Pennsylvania, USA) pe gdikevon ota Xpnpotootkovopkd kot otn Atoiknon Hapaywyns.

Kotd 1o étn 1993-1998 odietéhece Kabnyntig oty €6pa Ztpatnyucod Xyedaopov
Yvompdatov [Iinpogopwkng oto Syracuse University (New York, USA) eved tavtdypova
ouvepyaldtav oe gpeuvnTikd €pyo pe to University of Southern California (Los Angeles,
USA). Hapdiinia, xatd to dwotnpo 1989-1997 detéhece ovpPfoviog og emyelpnoels kot
Hovemomuia g Bopeiov Apepikng onwg: University of Pittsburgh’s Center for Executive
Education (otpatnyikdg oxedlacog GCLUOTNUATOV TANPOPOPIKNG Kol EKTAIOELOT OVAOTATOV
otedeydv emyeipnoewv), IBM-New York (otpatnyikn ypnon mopmv TAnpopopiknc-Business
Intelligence, Data Warehousing), Pittsburgh Plate Glass International-Fiberglass Division
(opyavmon Mdapxetvyk kot Tpoypappata Business Simulation), Copperweld Co. (cuothuota
niektpovikob epmopiov & EDI), Carrier Co. (Syracuse, NY) kot Xerox Co. (Rochester, NY)
®g ovuPovrog oe Oépato Xtpotnyikov Zyediaopold Xvotnudtov  I[TAnpoeopikig kot
Avooyedopot Emyeipioemv (Business Process Reengineering) wou Weirton Steel (West
Virginia) (oxedoopdg GUOTNUATOV VTOGTAPIENG KOL AYNG EXLYEPNUATIKOV OTOPACEDV).

2y EAinvuc ko Kvzpoxn ayopd €xet Statedécel mpodedpog EMTPONT®OV avaTTUENS
CUOTNUATOV TANPOPOPIKNG Kol EOIKOG TEXVIKOG GUUPOLAOG o TOAAA €pya ONUOGI®V
opyavicumv (EAAnvikd Apvvtikd Zvotiuoata-EAZ, Kowawvia tng [TAnpogopiag, Ymovpyeio
Epmopwkng Noavtidag, Yrnovpyeio Avantuéng--e-government forum committee, EATA, OIIE,
I'ME, EOMMEX, E®GNIKH TPAIIEZA, OTE, ITET, EETT, OXE «.d.) oe 6épata
avaoyedacpov dadikacidv (BPR), emyeipnoiokod kot otpatnyikod oyedocopoy Kabmg kot
ovupovrog WwtiKk®V emyepnoenv oe Bépata Hyeolog & Avantuéng Illpocomikov,
Avantvuéng Opdpatog & Etapikng Tavtotntog, Xyxediov Mdapretvyk, Zyediov ZTpotnykng
Xpfong Xvomnudtov IIAnpogopiknig, Avdamtvéng Zvotnudtov Beltiotomoinong Amddoong
[Ipoocwmikod (Performance Management), ZXZvotnudtov Métpnong Amod0TIKOTNTOG
(Performance Measurement Systems) kot Zvotnpdtov [lapakorovdnong kot A&loldynong
Ylomoinong Ztoywv Ztpatnyikns (Balanced Scorecard Systems).

Amd tov Maptio tov 1999 eivar péhog AEIT tov avemotnpiov [epordg oto Tpnpo
Owovopkng Emotiung émov dddokel ta pabnuata: IAnpopopioxs Zvotiuoro Aroixknorng,
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Zponyiké Mapketivyk, Eriyeipnoioxn Zpotnyikn & Holitikn ko Aicbviic  Avtaywvioudg-
THayxoouoroinon. Andé 10 2004 upéypr ompepa, eivor 10pvThHg Kot  S1evbBuvtig TOL
Metantuytakov I[Ipoypdupatoc Xmovdadv «Owovoukn & Emtelpnoioky Ztpatnytkni» Kot yio
to dudotnua 2006-2008 £yel exieyel Avoaminpotg I1pdedpog tov Tunqpatog OovopKNIG
Emomuncg tov Iovemotuiov Iepowwg. Emiong, stvan Visiting Professor 6to mpoypapuploTo
ekmaidgvong oteAey®V emyelpnoewy tov Syracuse University, Graduate School of Information
Management, Leadership Institute, New York. 'Eyxel onpocievoet 10 Biiia, peydrio opBuod
EPELVNTIKAOV EPYOCIOYV KOL LOVOYPOPIOV OE OEBVN EMIGTNUOVIKA TEPLOOIKA KOl TPUKTIKA
ovvedpimv Kot &xel dwateAéost Xuvtaking Bopeiov Apepikiig yioo 10 vyniod KvOPovg
EMOTNUOVIKO TEPL0dkO International Journal of Information Management 610 omoio onpepa
glvar emitipo péAog g d1ebvoic emtponng cvvtatng tov. Eivar emiong Associate Editor yia to
emMoTNUOVIKO TEPLodkd XTIOYAAI (Quarterly Review of Economics & Business) kol néAog
TOALDV GAL®V CUVTAKTIKOV EMLTPOTAOV SIEBVDOV ETICTNHOVIKOV TEPLOOIKDY KO CLUVESPI®V.

AKAAHMAIKH EKITAIAEYXIH

1988 - 1993  University of Pittsburgh, Pittsburgh, Pennsylvania, USA
Joseph M. Katz Graduate School of Business Administration
Ph.D. oe Xmpomnyixy Emiyeipnoewv (Strategic Management & Policy) wxou
IAnpogopiaxa Lvotiuota Aroiknons (Management Information Systems)

1986 - 1988 University of Scranton, Scranton, Pennsylvania, USA
Arthur J. Kania School of Management
MBA with double major in: Finance and Operations
Management/Information Systems (with Honors)

1981-1985  Havemotipio Hepards (mponv Aveotarn Bropnyaviki Xyoiy),
Tunuo. Owovopuxng Emotiung
ITruyio og Owovopukd kou Mabnuatiki Ztatiotikny (Apiora)

1985-1986  Owovopko Iavemotipuio AOvav, Kévipo Oikovouixwv Epeovav
Aimhopa oe Eumopicés Epappoyéc Hiextpovikdv Ymoroyiotov

AKAAHMAIKH EMIEIPIA

2001-onpepa  Syracuse University, Syracuse, New York, USA
Graduate School of Information Management (Leadership Institute)
[Visiting Professor - Ilpoypouuo Exraidcvons Zredeywv Emiyeipnoewv]
o AdooKoAio 08 PETOMTUYIOKOVS KOl OVATATH GTEAEYT EMLYELPT|CEDV
o Ofuota Awdaokariog (Students’ teaching evaluation scores):
= Strategic Management of Information Resources
(4.83 out of 5.00 - top ranking)
= Strategic E-Marketing & Consumer Behavior
(5.00 out of 5.00 — highest teaching score in School)
= Strategic Planning for Information Technology
(4.92 out of 5.00 - top ranking)
= Digital Marketing for Public & Private Organizations
(4.76 out of 5.00- top ranking)

2003-cfjuepa HMavemotiuo Heporog, Tunpo Otkovopikng Emoetiung
[Avarinpawtic KoOnyntis Eniyepnoioxng Zrpornyikns & [olitikng]
o Ofuota Awdaockoriog (MporToyrokd):
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1999-2003

1993 - 1998

1988 - 1997

1993 -1994

1987 - 1988

= Emyepnoioxn Ztpornyiy & [olitikn
= Eiooywyn omyv [npopopikn ko Owcovouikes Epopuoyéc H/'Y
= Zrpatnyio Mopketivyk Emiyeipioewv (Katavolwtixo — Biounyoviko)
= FEiooywyn oe Baoeig Aedouévwv — Ocovopirés Epopuoyés H/'Y
= Aebviic Avtaywviouos Eriyeipoewv - Haykoouionoinon Ayopav
o Ofuota Adackariog (MeTamTvLaKd):
= Mavarluevt kou Mdpretivyk: Epopuoyés yio. Emiyeipnoeic
= Xpanyixn Entyeipnocwv & Epopuoyés Oswpiog Horyviov
= Zrpornyica Zvotijuata HAnpopopixis kor Hlextpovikod Emiysipeiv

Havemotnmo Ieporag, Tpurpa Owovopukng Emotiung
[Erikovpog KaOnyntng Emiyeipnoiaxns Ztpatnyixng & Holitikng]

Syracuse University, Syracuse, New York, USA
School of Information Studies, Grad. Program in Information Management
[Ass. Professor of Business Strategy & Management Information Systems]
e AwaokoMo paBNUATOV G©E EMIMESO TPOMTLYIOK®DV, WHETATTUYLOKAOV,
SOAKTOPIKMOV QOITNTAOV Kol oTereXDV emyelpnoemv (Executive Programs)
o Ofpota Adookorog:
= Zpatnyicog Zyediaouos Emyeipnoewv Eloptnuévov amd Xvothuato,
Inpogopixne - Strategic Planning for Information Technology
(Metamtoyloko, ASaKTopKod emTESOD Kal Yo, AVOTOTO XTEAEYT TNG
etoupiag IBM oty Néa Y opkn)
= Zpatnyiko Mavorlueve Iyyov [npopopiav: Ofuoato ka1 Ocwpieg
(ITpomTuytakod Kot MeTomTuyloko)
= Opyavwaoioxy Zvumepipops & Hyeoioo - Organizational Behavior &
Leadership (ITportuylaxd)
= Fiooywyn oe Zvotquote  Awoiknons  IIAnpopopikng-Management
Information Systems (Ilpomtuyloko)

University of Pittsburgh, Pittsburgh, Pennsylvania, USA
Joseph M. Katz Graduate School of Business
[Emioxéntne KaOnyntic og poypauuato Exknaidevong Avatdtov Ztekeydv
Emysipnoewv - Executive Programs kot MBA]
o Ofuata AackorMoag:
= Zrpamnyika Lvotquota HAnpopopixng
= laiyvio. Emiy/kne Zzpotnyikne we H/Y (Business simulation games)
= Hlexrpovikn Aviailoyn [npopopiwv (EDI): Epapuoyés oe Biounyovies
= Aoués Aedouévwv Iinpopopiwv, AlyopiBuor xor Ilpoypouuotionog
COBOL ywa Europixég Emiyeipnoeic & Tpomelec

Point Park College, Pittsburgh, Pennsylvania, USA
Graduate School of International Studies
[Visiting Professor og Metantuywoxd Tuipata - International MBA]
o Ofpota Adookorog:
= Moavarluevr Aiktdowv & Zvotnudrwv [Anpopopikng oty Aiebviy Ayopd,
Tyiemrorvawvicrv
= FEgpapuoyéc Lootnuarwv Hinpopopixns oty Aiebvy Ayopao.

University of Scranton, Scranton, Pennsylvania, USA

Arthur J. Kania School of Management and Graduate School of Computer

Science

o Jdupoviog oc Zyedoouo Aiktvov H/Y yio Epyoctipia Metomroyioxov
2rovoav, Yrevbvvog Epapuoynv Atktoov ueiav AEI & Ipoownixod
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Zyv Elldda:

Bonbog Aevboveng Zovialng kor vmedBovog oyediaoiod yia to mEPLodiKo
Academic Computing Center's Monthly Newsletter
YrevOovog Epyaotnpiwv Operations Management Simulation & Robotics

EITATTEAMATIKH EMIIEIPIA

1997-onuepa  XopPoviog Emyeipnoccov oc 0épota XTpatnyikod Xyedlaopod kKot
Ynev0Ovvog lpoypappdrov Exnaidcvong Xtehey®v

>

YTpatnyikog oyxedloo o MApKETIVYK Kal TPo®ONGNE TICTOTIKOV KAPTOV,
0vAALGT JESOUEVOV TEANTMOV KOl OTPOTNYIKES TomobEétnong tpomelikdv
wpoiovtov - Data Mining and Customer Relationship Management
(Tpamelinog Touéoag, Tpareles EALGdos wkar ESwtepixod)

Xyxedtaopdg kot Avaivon IIAnpopoprokod Zvotipotog A&oAdynong
Zrpatnykng ko Hopakorobnong Enyeipnoiokng Anddoong - Balanced
Scorecard & Performance Measurement Systems (EOvikn Tpamela the
Ellédoc & 'evikn I popuozeio Epsvvas & Teyvoloyiag- epopuoyn e-BBS)

Ewwog Teyvikodg Zoppovrog oto épya "diaudppwon Zrparnyikod &
Emiyeipnoioxod  Xyediov & Zyediov LvuPfolaiov Aoyeipions twv
Elinvikov Toyvopoueiowov (EATA)’ , “Eriyeipnoioxos Lyedioouos tov
Opyovicuod lpowbOnong Eéoywyawv (OIIE)’ , “Aioikntixy kou Agitovpyixy
AvaoiepOpwan tov Ivatitovtov 'ewloyikav kor Metallevtikwv Epeovaov
(II'ME)” rox “Eidikoc Oonyog Awoiknong Mixpousooiowv Ermiyeiprioewv
(EOMMEX)”, «Emxaipornoinon Enriysipnoiaxod Xysdiov Elinvikaov
Apvvaurxwv 2votquctwv (EBO-ITYPKAA, EAX)».

E1dwog Zoppovirog kat [Ipdedpoc Emtponmdv yio v Avdiven Avoykov
Teyvoroywwv ITAnpopopikng & Ilpoundeia EEomhopov TTAnpoeopikng
kot Aoyopikod epoppoyodv: Xxedwopos & Avamtuén OAokAnpopévov
[MAnpogoplaxod Xvomuarog (Anudcies Emiyeipnocic & Aopoaliotika
Toueia, Toucio Aopdlions Zvufolaroypipwv ABnvav-TAY, Toueio
Aopdliong Eumopovmailniaov ElAadoc-TEAYEK), SHomua
Hlektpovikwv I[IpounBeidvv  Anuociov (e-procurement for public
services), evikn I pouuareio Eumopiov - Ymovpyeio Avarroéng, Zootnuo
& Tpodaypapés ‘Epyov e-NAYTIAIA, Yrovpysio Eumopixnc Navtidiog-
YEN, ITinpogoprokd Xvotuo & Avéamtuén Eeappoydv E&ummpétnong
[oAtwv (Police On-Line), EAlpvikyp Aotovouia & Kowwvie ¢
ITAnpogopiag, x.d.

Exnaidevon Xteheyov oe  Zrpatnywko Xyedwwopd Ilpoypoppdrmv
Marketing ywo Tpdnelec, Bank Marketing Simulation Programs (Evwon
Elinpvikav Tpamelwv)

Exnoioevon Xteheywv oe  Mdpketivyk  Yanpeowuov,  Avamtoén
poypappdrev Zxedeouov Thlemkowvoviokav Yanpeoiov (OTE)

Exnaioevon Etedeymv oe 0épota Avantuéng AvOpdnivov Avvopkov kot
ATod0TIKOTNTOG (Performance Management), Emyepnoaxng
Yrpatnykng kot Avantoéng Opduotog & Etopikng Tavtoémrag (EATA,
OZXE, Dixons’ South Europe Group, Altec Telecoms Group)
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2Ty Augpikij:

1993 -1997  Copperweld Co., Pittsburgh, Pennsylvania, USA
o YvuPovioc omv Ekmaidevon Avotdtov Emiyepnolokov Ztedeydv oe
Yvomuoto  Hiextpovikng Avtodioyng Aedouévov (Electronic Data
Interchange - EDI) peta&y Etapeioag kot [ehatdv, [Tapaxorovdnong g
Avtayoviotikomtog (Value-Chain Analysis), Ztpatnyikod Xyediacpov
(Strategic Planning) ko1 Xyedraopnoc Mdapretivyk (Marketing Plans).

1994 - 1996  Carrier Co. (Syracuse, NY) and Xerox Co., (Rochester, New York), USA
e XvuPovroc ommv Exmaidevon Aveotdtov Ztekeydv IIAnpoeopikng oe
Oéuata  Ztpatnywod Zyediaopod Xvotnudtov I[IAnpogopiknig kot
Avaoyedaopov Emyeprioewv (Business Process Reengineering).

1990 - 1997  Pittsburgh Plate Glass Co. (PPG), Fiberglass Division, Pittsburgh (PA)
o >VOupoviog otnv Exnmaidevon Managers kat Avotdtov Xtedeyov Iloincewv
o Yyedaopoc Xvotiuatog Afyng Aropdoswv Management kot Mépketivyk
(Strategic Business Simulation Programs/Business Strategy Games)

1989 - 1997  University of Pittsburgh, Center for Executive Education, Pittsburgh (PA)
e Emokéntg Kadnyntg Eeappoyov H/Y, Emyyeipnoiokng Ztpatnyikng Kot
Yyedoopov & Avdivong Xvotnudtov [TAnpoeopikrng
e XvuPovios otov Xtpatnykd Zyediooud Zvotnuiatov [TAnpogopiknis yuo
Exnaioevon Avotdtov Xtedeyomv Enyeipnoeny

1989 - 1991 Weirton Steel Co., Weirton, West Virginia, USA
e XOupoviog otnv Exmaidevon Managers kat Avotdtov Xtedeyodv IToincewv
o Teyvikdc ZopPoviog otn Anwovpyia Xvotiuatog EDI yuo avtopatomoinon
TOANCEDY KOl AyOPDOV TPAOTOV VAMV (GVVOEST GLOTNUATOG LE TPOUNOEVTES)
Kot TPOTOVTOV GLOTPOUETOAAEVUATOV (GVVOEST] GUGTAIOTOG UE TEAATEG).

ENNIAETMENEX AHMOXIEYXEIX
(ApOBpa o Emiotnuovikd ITeprodikd pe Zvotnua Kpittov)

1) Pollalis, Y.A. & Dimitriou, N.K., “Strategic Management of Knowledge in Virtual
Enterprises: A Systemic Multi-methodology toward Competitive Advantage”, International
Journal of Information Management, forthcoming in 2008.

2) Pollalis, Y.A. & Mavrommatis, G., “Using Similarity Measures in Collaborating Groups:
Towards the Formation of Most Valuable Distance Learning Environments”, European
Journal of Operational Research, forthcoming in 2008.

3) Pollalis, Y.A. & Macris, A., “Strategic Planning for Information Resources: Enhancing
Users’ Participation through Ontology-based Modeling”, International Journal of
Technology Management, forthcoming in 2008.

4) Pollalis, Y.A. and Vozikis, A., “Insurance and the Internet: evaluating the e-business context
of insurance companies in Greece”, SPOUDAI , forthcoming in 2007.

5) ToAiddng Idvvng & Bolikng ABavdociog, «Ztpatnyikog Zyedaopnog Xvomnudtov Yysiog:
Awyeipion g Zimong Ymmpeowwv llpwtofdduiag [epiBaiyng ommv EALGOw», dedtiov
diownoewe Emyeipnoewv, Vol. 44, Issue 358, May-June 2006.
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6) Pollalis, Yannis A., “Patterns of Co-Alignment in Information-Intensive Organizations:
Business Performance through Integration Strategies”, International Journal of Information
Management, Vol.23, No.6, pp. 469-492, December 2003. (Sited among ScienceDirect’s
TOP25 Articles in Decision Sciences Literature during 2003-2006)

7) Pollalis, Y.A. and Vozikis, A., “Demand Management and Integrated Delivery Systems: The
Case of Primary Healthcare Services in Greece”, Archives of Economic History,
Vol XVIII(2), 2006.

8) Pollalis, Yannis, “Sustainable Competitive Advantage in Turbulent Environments: An
Integrative Model of the Industrial Economics and the Resource-based Theories in Strategic
Management”, SPOUDAI, Vol.55, No.4, 2005.

9) Pollalis, Yannis A., Gartenberg, Marc and Edmunds, Barbara., “Applying the Balanced
Scorecard Methodology in the Public Sector: The Case of the Department of Defense in the
United States”, SPOUDAI , Vol. 54, No.1, 2004.

10) Pollalis, Yannis A. and Koliousis, 1., “An Enterprise Performance Measurement System:
Using the Balanced Scorecard for Business Improvement”, Journal of Applied Systems
Studies, Vol.4, No.3, 2003.

11) King, William R. and Pollalis, Yannis A., “Information Technology-based Coordination and
Organizational Performance: A Gestalt Approach”, Journal of Computer Information
Systems, Vol.41, No.2, pp.64-75, Winter 2001.

12) I'ewpyomoviog, Nikog, TToAldAng I'dvvng ko Aylaxidyrov, X., "To Atadiktvo ¢ HéECO
avAmTLENG TOV NAEKTPOVIKOL gumopiov otnv EAAGda", 2TIOYAAL, Vol. 50, No.2, pp.140-
158, IovAog 2000 (Avatdmwon oto mepiodikod Aektiov Aiowknoewe Emiysipnocwv, pp. 1029-
1035, 2entéufpioc-Oxtafpirog 2001).

13) Pollalis, Yannis A., “Quality & Change Management”, Kepdlowa (o) oto BifAio Making
Supply Chain Management Work: Design, Implementation, Partnerships &
Technology by James B. Ayers, Auerbach Publishing, 2002 kot () oto Bifiio Handbook
in Information Systems Management by Robert E. Umbaugh (Editor), Chapter 1:
“Ensuring Quality and Control” in Section VI, pp. 571-580, Fifth, Sixth and Seventh
Editions, Auerbach Publishing, Boston, MA, 1997, 1998 «at 1999.

14) Pollalis, Yannis A., "E-Commerce Opportunities for Small and Medium-sized Enterprises
(SMEs): Analysis & Cases within the European Union", Journal of the Austrian Institute for
Small Business Research, KMU-Forum, Vol.2 (1), pp. 1-28, October 2000.

15) Pollalis, Yannis A., “The Economic Impact of Strategic Information Systems (SIS): A Study
of the Commercial Banking Industry in the United States”, 2XIIOYAAI, Vol.48, pp. 21-48,
1998.

16) Pollalis, Yannis A., “Teaching Effectiveness in IS: Integration of Information Management
and Organizational Behavior Principles”, Journal of Education for MIS, Vol.4, No.1, pp. 37-
42, Fall 1996.

17) Pollalis, Yannis A., “A Systemic Approach for Re-engineering: Integrating IS Planning,
BPR, and TQM Efforts”, Information Systems Management, Vol.13, No.2, January 1996.

18) Pollalis, Yannis A., “Paradigm Shift: The New Promise of Information Technology”,
Comments & Book Review [book by Tapscott & Caston, McGraw-Hill, 1993], The
International Journal of Organizational Analysis, Vol.4, No.1, Spring 1996.
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19) Pollalis, Yannis A., “Understanding the Impact of Information Technology-Based
Coordination on the Performance of Information-Intensive Firms: A Gestalt-Cluster
Analysis- Approach in the U.S. Commercial Banking Industry”, didaxzopixn Awazpifn,
Joseph M. Katz Graduate School of Business, University of Pittsburgh Press, UMI#950-
7391, pp. 1-223, July 1994.

20) Pollalis, Yannis A. and Grant, John H., “Information Resources & Corporate Strategy
Development”, Information Strategy, Vol.11, No.1, pp. 12-28, Fall 1994.

21) Pollalis, Yannis A., “The Corporation of the 1990s: Information Technology and
Organizational Transformation”, Comments & Book Review, [book by M. Scott Morton,
Oxford University Press, 1991], The International Journal of Organizational Analysis, pp.
225-228, Vol.2, No.3, July 1994.

22) Pollalis, Yannis A. and Frieze, Irene H., “A New Look at Critical Success Factors in
Information Technology”, Information Strategy, Vol.10, No.1, pp.24-34, Fall 1993.

23) Galletta, D., Sampler, J., Pollalis, Y.A., “An Empirical Study of Spreadsheet Error-Finding
Performance and Strategies”, Accounting, Management, and Information Technologies,
Vol.3, No.2, pp.79-95, April-June 1993.

24) El Louadi, M., Pollalis, Y.A. and Teng, J.C., “Selecting a Systems Development
Methodology: A Contingency Framework”, Information Resources Management Journal,
Vol.4, No.1, pp. 11-19, Winter 1991.

Emuvieyuéves avapopés twv mapomave daplpwv (Selected Citations) oe Aiclvy
Emotyuovika Ileprodika kar Bifiia éwc to 2007 (otn mopévheon paivetar o ovéwv
ap18uog Tov aplpov OTwS TaPOVCIALETAL AVWITEP®):

1. Gartlan, J. and Shanks, G.,“The alignment of business and information technology
strategy in Australia”, Australasian J. of Info. Systems, Vol.14(2) June 2007 (¢p8po 6).
2. Beulen Erik and Pieter Ribbers, “Control in Ousourcing Relationships: Governance in

Action”, Proceedings of the 40" Hawaii International Conference on System Sciences
(HICSS), 2007 (ép6po 6).

3. Marijn Janssen and Anton Joha, “Motives for establishing shared service centers in
public administrations”, International Journal of Information Management, Volume 26,
Issue 2, April 2006, Pages 102-115 (6pBpo 6).

4. Joyce Fortune and Diana White, “Framing of project critical success factors by a
systems model”, International Journal of Project Management, Volume 24, Issue
1, January 2006, Pages 53-65 (¢appo 22).

5. Uthai Tanlamai, “Convergent Business Strategies & Information Systems Alignments:
Lessons from Thai Hospitals & Hotels”, International Journal of Business &
Information, Vol.1(2), December 2006 (¢ppo 6).

6. Martinez Lopez FJ, Roca Pulido JC, Garcia Ordaz, and Rios Martin MA, “Information
Systems in Spanish Financial Firms: an empirical analysis”, International Journal of
Financial Services Management, Vol. 1(4), 2006 (¢p8po 6).

7. Munoz Mark and Dianne Welsh, “Outsourcing in the IT industry: The case of the
Philippines”, The International Entrepreneurship and Management Journal, Vol. 2(1),
2006 (¢pbpo 6).

8. Jane Coughlan, Mark Lycett and Robert D. Macredie, “Understanding the business—IT
relationship”, International Journal of Information Management, Volume 25, Issue
4, August 2005, Pages 303-319 (¢p6Bpo 17).

9. Laurindo, F.B.and Monteiro de Carvalho, “Changing product development process
through information technology”, Journal of Manufacturing Technology Management,
Vol. 16(3), 2005 (6p6po 22).
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Cata, T. “Critical success factors of web-based e-services”, International Journal of E-
Business Research, Vol 3 (1), 2005 (apBpo 22).

Dan Peak, C. Steve Guynes and Verlyn Kroon, “Information Technology Alignment
Planning—a case study”, Information & Management, Volume 42, Issue 5, July

2005, Pages 635-649 (ép6po 6).

Panko, RR. And Ordway, N., “Sarbanes-Oxley: What about all the spreadsheets?”,
European Spreadsheet Research Group, University of Greenwich, 2005(dp6fpo 22).

De Haes, S. and Van Grembergen, W., “IT Governance Structures, Processes and
Relational Mechanisms: Achieving IT/Business Alignment in a major Belgian
Financial Group”, Proceedings of the 38" Hawaii International Conference on System
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"Tpanelikd Mdapketivyk: Ztpatnyikés & Ilpoktikég pe ™ ypnon tpoanelikdv moryviov",
IIpookekAnuévog opntig ond v Evwon EiMnvikov Tpomelov-Einviko Tpomelixo
Ivotitodro, 18 & 21 OxtwBpiov 2000.

Emutporn Melémng xor Avantoéng EfBvikod Zvotiuatog Hiektpovikov Anpociov
pounderdv, I'evikn I pauunazeio Eumopiov tov Ymovpyesiov Avarroéng, 2000-2002.

Yvppetoxn oe €pyo emdotovpevo, “International Virtual Network for Future Enterprises-
The FAVIR Project’, Epevvnriko IIpoypappo g Evpomaikig Evoong pe otoxo v
avamtuén  Tervoloyldv Kot pobnudtov  «omo  amdotacn»  petald  Evpomdaikov
IMoavemompiov, 1999-2001.

Opyavwon Huepioag kot [apovoidcemv omd oteléyn eEAANVIKOV entyepnoemy, "AOANTIKd
Mdpketivyk otnv EAAGda", Mavemiotio [epaimg, 14-3-2001.

Opydvoon Huepidmv kot Ilapovcidoewv ond Xtedéyn Emyeipnocewv «Ta Mootixa
Emitoyioc tov Mapketivyx ko Oixovouixés Zrpornyixés EAnvikov  Emiyeipnoswvy,
ITavemotuo Iepaidg, 11-12-1999 & 17-11-2000.

Opyavoon Hpepidwv “Business Executives Meeting for Strategy & Competition” yia to
Mertamtoyoko [poypappa Zmovddv «Owovoukny & Emyeipnolokn  Ztpotnykny,
IMav/po Hepoidg, 2004, 2005, 2006 & 2007.

Méhog e emtponég tov [lavemotuiov [epoidg 6nwe: Emtpony A&oddynong EBvikov
Yvompotog Avartatng [lodeiog , Emrpomy Xtpoatmyikov Zyedwoopuov ywo Epgvuvntikd
‘Epya tov I''KIIE, Emitponry Kévipov Epevvav [Hov/piov Iepoidg, Exmpdowmog
TuAuotog Ow.Emomung ot Zoykinto, Emupoméc A&woloynong Eeapuoyov
Minpopopiciic & Aoyicpukod vy o Kévipo Epesvvaov (KEI) ko Emitpomég
A&oroynong Bonontikod & Emictnpovikov [Ipocomikoo.
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Méhog emitponadv yio vroynelovg Awaxtopeg (Iav/po Iepoaimwg & avteto [Tav/po)

Soppetoyn o€ €pyo emidotovuevo amo 10 Emiyeipnoioxo llpoypouuo Exmaidsvong xa
Apyixne Emayyeluonixne Koroptions (EIIEAEK): “TIpoypoppo Znovddv omo AmdoTacn-
Distance Learning”, o€ cuvepyacia pe kabnyntég amo to [Mavemotia [epoide, Aryaiov
& Moxkedoviag, 1998-1999.

IIpookekAnuévog opAntic oto University of Southern California’s (USC) Annenberg
School for Communications moveo oto 0éua ™ “Emyeipnolokng Ztpatnyiking tov
Eumopikav Tpoareldv oe Zvotpata Mnyoavoypaenong”, February 7, 1995.

[Ipdedpoc g Emizporng yia Anuiovpyio. Zrpotnyikwv EwxudaOnons kor Aidocraliog
Ilwypioxov & Metaroyiokav  Poityrwv  tov  Syracuse  University:  Anpovpyio
0PYAVOTIKOV KAVOTHTOV, ¥pron Internet epapuoymdv ot Sbackario, kot eEdoknon oe
EQAPUOYEC avaAvong ayopds, 1993-1997.

[pdedpoc g Emitponnc yio Hpoxtikn Eédoxnon [tvyioxamv kor Metorroyioxov Dortntav
tou Syracuse University (Cooperative-Internships Program), 1994-1997.

Mélog TOAA®V EMTPOTMY Y10, LITOYN POV AddkTtopec kot EmPAénmv Kabnyntg o névte
Awdoxktopikéc Awtpiéc, Syracuse University, 1993 éwoc onuepa.

oupoviog Kabnyntic oto Hellenic Association of Syracuse University, 1993-1998.

Méhog moAhdv emitpondv Tov [avemotnpion Zupakovs®mv yio a&loAdyNon Kot TPOSANY
véov kanyntov, 1993-1998.

“Threats to Peace by Barbarians: Where is the World’s Courage and Virtue?”, Invited
article for the "Imia Crisis between Greece and Turkey", The GreekAmerican Monthly,
Vol.2, No.2, February 1996.

“Looking In the Mirror for Effective National & Foreign Policy: Public Indifference
versus Active Participation”, Invited Article for the "Imia Crisis between Greece and
Turkey", The GreekAmerican Monthly, Vol.2, No.3, March 1996.

TIMHTIKEX ATAKPIXEIX, BPABEIA &
YIHOTPO®IEX

Kowwoeléc  Iopvua  "Arééavipos 2.  Qvdenc': Ymotpopio yuoo  exmoOvVINon
Metamtoylokdv Zmovdmdv oty Apepikn (1986-1989).

NATO Science & Research Fellowship Program: YTotpo@io yio. SIO0KTOPIKY £pevva
otov topéa g Emiysipnoaxng Ztpatnykng kot Xvotnudtov ITAnpoeopikng (1990-
1992)

University of Pittsburgh’s James B. Tafel Scholarship: Metantoyokn Ymotpogia yo
‘Epgvva ota Ztpoatnyikd [IAinpoeoprokd Zvotpato (1988-1991).

Decision Sciences Institute (DSI) Doctoral Consortium: Enileypévo Kot TpOSKEKANUEVO
Méhog 610 XVUTOC10 Yo Tovg KaAvTEPOLS Ymoynelovg Awddktopeg otig HITA, Miami,
Florida (1991).

University of Scranton: Ymotpooio amd 10 Graduate School of Management yio. 10
Ituyio MBA ka1 BpaPeio yia v xoAvtepn amddoon oe 6io 1o [pdypappa MBA tov
axdnuaikov étovg 1987-1988.

Topvua_Kpatikeyv Yrotpogiy (IKY): Eticieg ypnUATIKEG VTOTPOPIEC AOY®D APLOTNG
axadnuaikng tpoddov oto Iavemoto [epoing (mponv ABZIT), 1981-1985.
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MEAOX EINIXTHMONIKQN OPI'ANQXEQN

The Decision Sciences Institute (DSI)

International Academy of Information Management (IAIM)

Association for Information Systems (AIS)

The Institute of Operations Research and the Management Sciences (INFORMS)

The Academy of Management: Organizational Communication & Information Systems
(OCIS) Division; Business Policy & Strategy (BPS) Division; Organization & Management
Theory (OMT) Division.

Omicron Delta Epsilon, Honor Society in Economics, XI Chapter of Pennsylvania

Elinyviko Iveutodvto Mapkenvyk (EIM) & EAlnvikn Eroupeio.  Awowcnoews Emiyeipnoev
(EEAE)

Elinvikn Eroupeio, Eriyeipnoioxng Epevvag (EEEE)

Elnvikn Eroipeio Zootnuarxav Meletwov(EEXM)

Owovoukd & Epmopikd Empeintmpro EAAGS0C
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